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APPLICATION SITE 
 
The application relates to an undeveloped plot of land adjacent to 1 Patricia Close in 
the residential area of Twynyrodyn.  The site is roughly triangular in shape and is 
bounded by another dwelling to the north, garages to the southwest, overgrown land 
to the south and south-east and a highway to the east.  The site is steeply sloping 

 

 

 



and drops down from Patricia Close to the garages abutting the south-west boundary 
of the site.    
 
PROPOSED DEVELOPMENT  
 
Full planning permission is sought for the erection of a detached bungalow on land 
fronting Fairview Terrace, Twynyrodyn.  The dwelling would have a footprint 
measuring 14 metres in width by 8.34 metres in depth.  It would have a hipped roof 
construction with a ridge height of 6.2 metres.  The ground floor of the dwelling 
would comprise a lounge, breakfast room, 2 bedrooms and a bathroom.  A further 
two additional bedrooms and an en-suite would be provided within the proposed 
roofspace.  These two bedrooms would be served by two pitched roof dormers within 
the rear roof plane.  The dwelling would have a cream rendered finish with brown 
concrete roof tiles and white uPVC windows.  Off road parking for two cars would be 
provided within the far south-western corner of the site (opposite numbers 11 and 12 
Fairview Terrace).   
 
PLANNING HISTORY 
 
The relevant planning history is detailed below: 
 
P/06/0334 Residential development (outline) 

Granted outline planning permission subject to conditions, 29th 
September 2006 
 

P/10/0098 Erection of dwelling 
Non determination appeal dismissed, 9 March 2011.  The reasons for 
this decision are summarised below: 

 

 When viewed from the rear the proposal would appear as a very 
substantial house in a prominent location and out of place with 
neighbouring bungalows. 

 Details such as the windows and protruding front porch with a 
gable end roof would set it apart and reinforce its conflict with its 
surroundings. 

 The steeply sloping nature of the site also severely limits the 
amount of usable outdoor amenity space available 

 The substantial size of the dwelling on such a site would appear 
cramped and would amount to overdevelopment of the site. 
 

The inspector concluded that: 
 
“the proposal would amount to an incongruous overdevelopment of 
this restricted site to the detriment of the character and appearance 
of the wider area contrary to the aims of national and development 
plan policies for good design” 

 
CONSULTATION 
 
The following bodies were consulted and their responses are presented below:  



 
Engineering & Highways Manager  No objection subject to conditions 
 
Corporate Property and    No objection 
Physical Regeneration Manager 
 
Town Planning Division’s    No objection 
Policy and Implementation Group Leader 
 
Town Planning Division’s    No objection subject to condition 
Landscape Architect 
 
Environmental Health Manager   No objection 
 
Natural Resources Wales    No response 
 
South Wales Fire & Rescue   No response 
 
Wales & West Utilities    No response 
 
Western Power Distribution   No response 
 
Dwr Cymru Welsh Water    No objection subject to conditions 
    
PUBLICITY 
 
In accordance with the Town & Country Planning (Development Management 
Procedure) (Wales) Order 2012, letters were sent to neighbouring occupants and 
three site notices were displayed within the vicinity of the site 
 
A petition signed by 30 residents from 14 separate addresses and 8 letters of 
objection were received following this publicity exercise.  A further petition, signed by 
13 residents from 7 addresses and 2 letters of objection were received following the 
submission of amended plans.  The main concerns raised within these letters are 
summarised below: 

 
1. The site is infested by Japanese Knotweed. 
 
2. Parking in the street is already an issue and the new development would 

remove a portion of land which is used for additional parking and a turning 
area for the street.  This would add to existing parking congestion and 
result in vehicles having to reverse out of the street.  Reversing of 
vehicles could be hazardous to residents, children and damage cars.  
Residents have also had to move their cars to assist vehicles in reversing 
out of the street. 

 
3. Poor traffic management on the roundabout by Tesco is a cause for 

concern.  This causes a build-up of traffic on Twynyrodyn Hill which it is 
claimed is causing traffic to divert down Rees Street.  These drivers often 
drive quickly past the junction where Fairview Terrace joins Rees Street 



which it is claimed is a “recipe for disaster” with vehicles reversing out of 
Fairview Terrace and children walking home from school. 

 
4. There is not enough room for two cars to pass one another. 
 
5. The proposed bungalow would be out of character with the other 

dwellings in the street. 
 
6. Loss of privacy and overlooking. 
 
7. Access to the street would be more difficult as a result of the road 

narrowing in front of the proposed site.  There is concern that this would 
compromise access for emergency services, disabled residents and food 
deliveries to older residents. 

 
8. Visitors to the proposed dwelling would have difficulty parking due to the 

street already being overcrowded. 
 
9. The delivery of material and heavy machinery that would be required 

during construction of the proposed dwelling would damage the 
infrastructure of the roads and existing properties.  There would also be 
no room for these vehicles to turn within the street because the highway is 
narrow and congested and thus cars may be damaged and residents and 
children put in danger as they reverse. 

 
10. Loss of view. 
 
11. Properties would lose value. 
 
12. Increased traffic. 
 
13. Noise and pollution. 
 
14. The impact of the ground works would leave unacceptable levels of dust 

and uncontrolled mess. 
 
15. Elderly occupants would struggle to reverse their vehicles out of the 

street. 
 
16. There is concern that residents and visitors to the street would use the 

driveway of Fairview House and Mountview Bungalow to turn if their gate 
is left open which may be hazardous. 

 
17. Reassurance is sought that delivery vehicles, contractor vehicles etc 

would not pass through the gate of the private driveway belonging to 
Fairview House and Mountview Bungalow to use this driveway as turning 
area. 

 



18. It has been asked that the sale and selling off of the turning area be 
looked into.  It is considered that the continued use of this area of land 
gives the street some ownership over it. 

 
19. It has been questioned why only some residents within Fairview Terrace 

have been consulted whilst others were not. 
 

In addition to the above objections one further representation was received from the 
occupants of The Wickets who previously owned the part of the land subject to this 
application.  The occupants of this dwelling appear to be in support of the application 
and wanted to make a number of observations with regard to the objections of their 
neighbours.  Whilst these are not material planning consideration they are 
nonetheless summarised below for information only: 
 

 At least two of the neighbours have been living in the terrace for less than 2 
years and were aware of the situation with regard to this land before 
purchasing their dwellings. 

 The person who instigated the petition against the development has 
previously complained about the land being overgrown. 

 The occupants of the Wickets do not consider the main objection to be the 
loss of view but the loss of on street parking for “second cars” despite the 
neighbours having rear garages. 

 
POLICY CONTEXT 
 
National Planning Policy 
 
The following sections of Planning Policy Wales (Edition 5: 2012) are relevant to this 
application: 
 

 Paragraphs 9.3.1 and 9.3.4 promotes residential development which 
preserves the general character of an existing area and ensures that any new 
housing integrates with its surroundings. 

 
Local Planning Policies 
 
The following policies of the Merthyr Tydfil Borough Local Development Plan 2006-
2021 are relevant to the determination of this application. 
 

 BW 1: Development Strategy – Primary Growth Area 

 BW4: Settlement Boundaries/ locational constraints 

 BW7: Sustainable design and place making 

 BW8: Development and Water Environment 

 BW12: Development Proposals and Transport 

 BW17: Securing Community Infrastructure Benefits 

 AS22: Affordable Housing Contributions 
 
PLANNING CONSIDERATIONS 
 



By virtue of the fact that the application site is located within the settlement boundary 
as defined by the Merthyr Tydfil Local Development Plan Proposal Map and is 
located within a residential area, it is considered that the principle of developing the 
land for residential use is acceptable. 
 
The application site is located in a residential street which has a single point of 
access and egress and thus is not a through route.  The north-east side of the street 
is characterised by traditional terraced dwellings.  In contrast to this, there are two 
detached dwellings to the south-east which are individual in their design and 
appearance and a pair of detached bungalows on the south-west of the street which 
are of a similar design and scale.  As the application site lies adjacent to one of 
these bungalows it is considered that these should be the most influential when 
considering the design and appearance of the proposed dwelling.   
 
The planning history for the site reveals that planning permission (Ref: P/10/0098) 
was refused and dismissed at appeal for the erection of a split level (one storey to 
the front, two-storey to rear), 4 bedroom dwelling. Whilst the front of the proposed 
dwelling resembled the appearance of a bungalow, the rear elevation was two-storey 
in height with further accommodation within its roofspace.  The Inspector considered 
that the rear elevation would be prominent from the land below and would stand out 
as a substantial dwelling which would be out of keeping with the surrounding 
buildings to which it would closely relate.  The current application seeks planning 
permission for a single storey dwelling with accommodation within its roofspace.  
Although the dwelling is not identical in design and scale to the adjoining bungalows, 
it has been designed to compliment them.  Thus it is not considered that it would 
appear out of place or be detrimental to the character or visual amenities of the area.  
In addition the scale of the dwelling is considered to be acceptable and its size and 
siting would not result in a cramped form or overdevelopment of the site. 
 
It is acknowledged that this site has a number of constraints and its steeply sloping 
profile at the rear is a major factor which has greatly influenced the scheme which 
has been submitted.  In order to facilitate development two separate retaining walls 
to the rear of the dwelling would have to be constructed.  The highest of these 
retaining walls would be 3.3 metres.  Although this would appear to be substantial, 
given that it is located behind a number of garages its visual impact would be greatly 
reduced.  In addition, it is noted that numbers 1 and 2 Patricia Close currently have 
high rear retaining walls and thus it would be difficult to argue that the proposed wall 
(which would be stone faced) would appear incongruous or be detrimental to the rear 
street scene.  Similarly, it is not considered that the other 1.2m high retaining wall 
and reinforced embankment proposed would be detrimental to the appearance of the 
area.  However, a landscaping condition and a condition to ensure the retaining walls 
are suitably faced are recommended. 
 
The shape and profile of the site has restricted the amount of useable external 
amenity space of the proposed dwelling. However, when compared with the previous 
refusal (P/10/0098), the application site area has increased (by approximately 50%) 
and the retaining walls significantly increase the amount of useable amenity space.  
A flat patio garden area of 120 square metres is now proposed which is considered 
to be sufficient to serve the needs of any future occupiers of the proposed dwelling.   



In this respect, it is considered that the concerns of the Inspector have been 
overcome.   
 
Regard has also been had for the impact of the proposed development on the 
residential amenities of the surrounding occupants.  In this respect it is not 
considered that the proposed dwelling would have any significant impact.  The 
dwelling which would be most affected by the development would be the bungalow 
which adjoins the northern boundary of the application site.  However, the proposed 
dwelling would not have an overbearing impact on this dwelling, resulting in an 
unacceptable loss of light or indeed lead to excessive overlooking or loss of privacy.  
It is also noted that the occupants of this dwelling have not objected to the 
application but have submitted a letter which appears to be in support of the 
development. 
 
The Engineering and Highways Manager has considered the proposal and has not 
raised any objections.  Accordingly, it is considered the car parking, turning facilities 
and visibility splays are acceptable and the scheme would not impinge on highway or 
pedestrian safety.  This is discussed further below. 
 
A number of objections were received following the publicity exercise.  In response 
to the main issues raised the following comments are made: 
 

1. It is acknowledged that the application site is infested by Japanese 
Knotweed and the Town Planning Division’s Landscape Architect has 
noted that whilst some treatment works had already been undertaken at 
the site the continued presence of this invasive species would delay 
immediate development.  Notwithstanding this, he has not objected to the 
application subject to a suitably worded condition regarding the 
eradication of Japanese knotweed.  

 
2. It is acknowledged that on street parking in the street is common place 

and does result in the carriageway being reduced in width.  This 
development would remove a small parcel of land which is currently used 
by residents of the street for turning and parking.  However, this land does 
not form part of the highway and is in the ownership of the applicant.  
Furthermore, the Engineering and Highways Manager has raised no 
objection to the proposal.   

 
3. It is not considered that the addition of one extra dwelling would 

significantly impact on the existing highway network and it is reiterated 
that the Engineering and Highways Manager has not objected to the 
proposed development.   

 
4. The proposed development does not affect the adopted highway.  

Accordingly, whilst it may be difficult for two cars to pass one another the 
proposed development would not reduce the width of the adopted 
highway.  It is acknowledged that it would remove an area of land next to 
the adopted highway, which has provided extra width and an area for 
turning, but this is not part of the formal highway and is owned by the 



applicant. Indeed, the applicant could limit access to this land (with the 
erection of a fence) at any time.   

 
5. The concerns of the Inspector have been taken into consideration by the 

applicant.  The size and bulk of the dwelling have been significantly 
reduced and its design amended to overcome the previous conflicts which 
the Inspector raised.  As such, the design, character and appearance of 
the proposed dwelling is considered acceptable and would not have a 
detrimental impact on the surroundings. 

 
6. It is not considered that the proposed dwelling would result in any 

unacceptable loss of privacy or overlooking to any of the objectors 
properties.  It is acknowledged that the dwelling may result in some 
degree of overlooking to the rear garden of 1 Patricia Close.  However, 
there is often a level of overlooking to adjoining gardens when dwellings 
are erected next to one another. It is also noted that the occupiers of 1 
Patricia Close have not objected to the proposed dwelling. 

 
7. The impact on the existing highway has previously been considered (see 

point 4).  
 
8. It is not considered that the additional parking generated by visitors to one 

extra dwelling would impact on parking or highway safety to such an 
extent that would warrant the refusal of the application. 

 
9. It is acknowledged that the delivery of material and heavy machinery 

would be required during the construction of the proposed dwelling.  
However, any damage caused by such machinery would be a private 
matter between the parties concerned.  These vehicles may have to 
reverse out of the street but this would only be for a temporary period. 

 
10. Loss of view is not a material planning consideration. 
 
11. A loss in property value is not a material planning consideration. 
 
12. It is not considered that the erection of one new dwelling would 

significantly increase traffic to an unacceptable degree. 
 
13. Whilst there may be some noise and pollution associated with the 

construction of the proposed dwelling, it is not considered that the 
disruption and disturbance to the local residents would be significant 
enough to raise concerns.  In this respect it is noted that the Council’s 
Environmental Health Manager has not raised any concerns in this 
respect. 

 
14. Whilst there may be some dust and associated waste during the 

construction of the proposed dwelling, the impact on the local residents 
would not be significant enough to warrant concern.  In this respect it is 
noted that the Council’s Environmental Health Manager has not raised 
any concerns in this respect. 



 
15. There is no objection from the Engineering and Highway’s Manager in this 

respect.  
 
16. The Town Planning Division cannot control the actions of members of the 

public.  If residents and visitors to the street are turning within the private 
driveways of Fairview House and Mountview Bungalow, it would be a 
private matter for the landowners and other parties to resolve. 

 
17. The Town Planning Division cannot give any assurance that delivery 

vehicles, contractor vehicles etc. would not use the driveways belonging 
to Fairview House and Mountview Bungalow as a turning area.  However, 
as these are on private land and are gated, such activity is unlikely.  
Should the situation arise where the driveways are being used as a 
turning area, it would be a private matter to be resolved by the relevant 
parties. 

 
18. Both the Councils Engineering and Highways Manager and Corporate 

Property and Physical Regeneration Manager have been consulted on 
this planning application.  None of the land contained within the red line 
site boundary is within Council ownership and nor does any of this land 
include the adopted highway.  The applicant has indicated in the 
submitted information that all of the application site is within their 
ownership.  Accordingly, the area that was being used as an informal 
turning area and for parking would appear to be within the applicant’s 
ownership and control.  Furthermore, it is noted that neither the 
Engineering and Highways Manager nor the Corporate Property and 
Physical Regeneration Manager have objected to this development or 
raised any concerns with regard to the loss of this area for the parking and 
turning or vehicles. 

 
19. The Town and Country Planning (Development Management Procedure) 

(Wales) Order 2012 requires this type of application to be publicised either 
by site display in at least one place on or near the land to which the 
application relates or by serving notice on any adjoining landowner or 
occupier.  In this instance the Town Planning Division has displayed three 
separate site notices around the application site, sent notification letters to 
adjoining dwellings and also notified those dwellings directly opposite the 
application site (Numbers 7-12 Fairview Terrace).  Accordingly, the 
statutory publicity requirements have been met and in fact exceeded. 

 
In accordance with the Code for Sustainable Homes it is a requirement that all new 
dwellings attain a minimum Code for Sustainable Homes Level and achieve a 
minimum number of credits under category Ene1 - Dwelling Emission Rate.  This 
can be dealt with by attaching suitably worded conditions to any permission issued. 
 
PLANNING OBLIGATIONS 
 
Policies BW17 and AS22 set out the requirement for planning obligations and 
affordable housing respectively. The requirement for an affordable housing 



contribution, or any other appropriate planning obligations, has been assessed by 
the Planning Policy Section. 
 
In this instance no planning obligations for the provision of affordable housing or any 
other contributions have been sought as this would likely render the development 
financially unviable. In order to come to this conclusion, an assessment has been 
carried out using the default values in the Three Dragons Toolkit. 
 
CONCLUSION 
 
The constraints of this development site and the concerns raised by residents are 
fully appreciated.  However, the dwelling proposed is not considered to have a 
detrimental impact on highway safety or residential amenity.  It is considered that the 
dwelling is of an acceptable scale and design and would further compliment the 
layout and appearance of the adjoining bungalows to which it would relate.  As such, 
it is considered that the development is in compliance with policies BW4, BW7, 
BW12 and AS22 of the Merthyr Tydfil Local Development Plan.  It is therefore 
recommended that the application is approved subject to the following conditions.   
 
RECOMMENDATION: BE APPROVED subject to the following CONDITIONS: 
 
1. BEFORE construction works commence details/samples of all external 

finishes shall be submitted to and approved in writing by the Local Planning 
Authority and all works undertaken shall be completed in accordance with 
such approved details. 

  
 Reason - In the interest of visual amenity. 
 
 2. The development hereby approved shall not be carried out other than in 

accordance with the AMENDED PLANS dated 03/09/2013.   
  
 Reason - To ensure compliance with the approved plans and clearly define 

the scope of this permission.   
 
 3. Before works relating to the dwelling hereby approved commence on site, full 

details of the constructional details, calculations and facing materials of the 
proposed retaining walls shall first be submitted to and approved by the Local 
Planning Authority. The development shall be completed in accordance with 
the approved details unless otherwise agreed in writing by the Local Planning 
Authority. 

  
 Reason - In order to ensure the stability of the retaining structures required in 

connection with the development. 
 
 4. Prior to the commencement of development, a detailed site investigations 

report shall be submitted to and approved in writing by the Local Planning 
Authority. The report should be sufficiently detailed to establish if any ground 
precautions are necessary in relation to the proposed development and the 
precautions that should be adopted in the design and construction of the 
proposed embankment in order to minimise any damage which might arise as 



a result of ground condition. The development, herby permitted, shall be 
carried out in accordance with the approved site investigations report.  

  
 Reason - The site may be unstable and as such a stability report is required 

in accordance with Policy BW7 of the Merthyr Tydfil Local Development Plan.  
 
 5. No development shall take place until there has been submitted to and 

approved by the Local Planning Authority a landscaping scheme and 
maintenance programme for the rear western embankment.  The landscaping 
shall be carried out in the first planting season following the occupation of the 
dwelling or the completion of the development, whichever is sooner.  The 
landscaping scheme shall be carried out and maintained in accordance with 
the approved scheme and maintenance programme unless otherwise agreed 
in writing by the Local Planning Authority.     

  
 Reason - To ensure that the new development will be visually attractive in the 

interests of amenity in accordance with Policy BW7 of the Merthyr Tydfil Local 
Development Plan 

 
 6. No development shall take place until there has been submitted to and 

approved in writing by the Local Planning Authority a plan indicating the 
positions, design, materials and type of boundary treatment to be erected.  
The boundary treatment shall be completed in accordance with the approved 
details before the dwelling is occupied.   

  
 Reason - To ensure that the new development will be visually attractive in the 

interests of amenity in accordance with Policy BW7 of the Merthyr Tydfil Local 
Development Plan.   

 
 7. No development shall take place until details of the foul and surface water 

drainage arrangements have been submitted to and approved in writing by 
the Local Planning Authority. 

  
 Reason - To ensure adequate disposal of foul and surface water drainage in 

accordance with Policy BW8 of the Merthyr Tydfil Local Development Plan. 
 
 8. The dwelling shall not be occupied until the drainage works have been 

completed in accordance with the approved plans. 
  
 Reason - To ensure adequate disposal of foul and surface water drainage in 

accordance with Policy BW8 of the Merthyr Tydfil Local Development Plan 
 
 9. Full details of a scheme for the eradication and/or control of Japanese 

Knotweed (Fallonica japonica, Rouse decraene, Polygonum cuspidatum) shall 
be submitted to and approved by the Town Planning Division prior to the 
commencement of work on site. The approved scheme shall be implemented 
prior to the occupation of any dwelling. 

  
 Reason - To ensure compliance with the Wildlife and Countryside Act 1981 
 



10. Construction works on the development shall not take place other than during 
the following times: 

  
 (i) Monday to Friday 0800 to 1800 hours 
 (ii) Saturday 0800 to 1300 hours 
 (iii) Nor at any time on Sundays, Bank or Public holidays, unless 

otherwise agreed in writing by the Town Planning Division. 
  
 Reason - To ensure that the noise emitted from this development is not a 

source of nuisance to occupants of nearby residential properties in 
accordance with Policy BW7 of the Merthyr Tydfil Local Development Plan.  

 
11. The dwelling hereby permitted shall be constructed to achieve a minimum 

Code for Sustainable Homes Level 3 and achieve a minimum of 1 credit 
under category Ene1 - Dwelling Emission Rate in accordance with the 
requirements of Version 3 (2010) of the Code for Sustainable Homes: 
Technical Guide.  The development shall be carried out entirely in accordance 
with the approved assessment and certification required by Condition 11. 

  
 Reason - To ensure that the proposed dwellings are sustainable and comply 

with the requirements of Planning Policy Wales. 
 
 
 
12. Construction of the dwelling hereby permitted shall not begin until an Interim 

Certificate has been submitted to the Local Planning Authority, certifying that 
a minimum Code for Sustainable Homes Level 3 and a minimum of 1 credit 
under Ene1 - Dwelling Emission Rate, has been achieved for that individual 
dwelling or house type in accordance with the requirements of Version 3 
(2010) of the Code for Sustainable Homes: Technical Guide. 

  
 Reason - To ensure that the proposed buildings are sustainable and comply 

with the requirements of Planning Policy Wales. 
 
13. Prior to the occupation of the dwelling hereby permitted, a Code for 

Sustainable Homes Final Certificate shall be submitted to the Local Planning 
Authority certifying that a minimum Code for Sustainable Homes Level 3 and 
a minimum of 1 credit under Ene1 - Dwelling Emission Rate has been 
achieved for that dwelling in accordance with the requirements of Version 3 
(2010) of the Code for Sustainable Homes: Technical Guide. 

  
 Reason - To ensure that the proposed buildings are sustainable and comply 

with the requirements of Planning Policy Wales. 
 
14. Before the dwelling is occupied, the means of access, turning area and 

parking facilities for 2 vehicles, shall be laid out and provided in accordance 
with drawing number 7382/18/D.  This area shall not thereafter be used for 
any reason other than the parking and turning of vehicles.  

  
 Reason - In the interests of highway safety. 



 
15. Prior to the commencement of development, details of traffic management 

and wheel washing facilities shall be provided on site in accordance with 
details to be submitted to and approved in writing by the Local Planning 
Authority. The approved details shall be implemented and maintained 
throughout the construction period unless otherwise agreed in writing by the 
Local Planning Authority. 

  
 Reason - To ensure that mud and debris are not deposited from the 

construction site onto the public highway, in the interests of highway safety.   
 
16. Prior to the commencement of development, revised footway and vehicular 

footway crossing details along the site frontage shall be submitted to and 
approved in writing by the Local Planning Authority. The approved footway 
and footway crossing details shall be completed prior to the occupation of the 
dwelling hereby permitted.  

  
 Reason - In the interests of highway and pedestrian safety.  
 
17. Surface water run-off from the proposed development shall not discharge onto 

the public highway or connected to any highway drainage system unless 
otherwise agreed in writing by the Local Planning Authority. 

  
 Reason - In the interests of highway safety and to prevent overcapacity of the 

existing highway drainage system and potential flooding. 
 
INFORMATIVES  
 
 1. 1. If a connection is required to the public sewerage system, the developer is 

advised to contact Dwr Cymru/Welsh Water's Developer Services on 0800 
917 2652. 

  
 The Welsh Government have introduced new legislation that will make it 

mandatory for all developers who wish to communicate with the public 
sewerage system to obtain an adoption agreement for their sewerage with 
Dwr Cymru/Welsh Water (DCWW).   

 
 2. 2. The applicant/developer is advised to liaise with Merthyr Tydfil  County 

Borough Council's Highways Division regarding any consents which are 
required in association with the provision of any vehicle cross over of verge or 
footway. 

 
 
 
GARY THOMAS 
DIRECTOR OF CUSTOMER SERVICES 
 
 


