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South Wales Police force area summary 

• Violence without injury has seen a continuous increase in offences since 2014. 
• In the 12 months to March 2018/19 , there were 17,209 domestic abuse recorded crimes, an increase of 

10.4% compared to last year. The force deals with 1430 domestic related crimes every month. 
• Knife crime has significantly increased in recent years. From Apr 18 to Jan 19, there were 615 offences – 

projected to the end of the financial year this figure will be 738. If we compare this to 2013/14 figures 
there has been an increase of 100% since 2013/14. 

• Recorded sexual offences have increased by 8.4%  in the 12 months to March 2019. This equates to a 
13% increase in recorded rapes, a 0.7% increase in other serious sexual offences and a 18.5% increase in 
other sexual offences. 



  

  

On average, in 2018/19, South Wales Police 
investigated and managed 28 missing person 
reports per day. This is a rise of 4 per day 
compared to 2017/18 and a 16% year on year 
increase in missing person investigations. 
 
A fifth of these reports are missing children (17 
years of age and under), many of which are 
looked after children and reside in Care Homes 
or are in foster care. Around a quarter of child 
mispers are also at risk of CSE. 
 
In total, there were 10,288 reports of missing 
persons in the 12 months to March 2018.  
 
 

In 2018/19, the force responded to over 
30,000 mental health occurrences, an 
average of 84 occurrences per day.  
This is lower than the high levels recorded 
in previous years, however; this is likely to 
be due to improved recording of mental 
health occurrences rather than a decline 
in the number of offences reported. 
 
Following a two-year period of decline, 
detentions under Section 136 of the 
Mental Health Act are increasing with 
44.7% more referrals in 2018/19 
compared to 2016/17 and it is expected 
this will continue to increase.   
 
On average around 4.5 hours deployment 
time is spent dealing with each mental 
health related occurrence with roughly 
60% of the people already known to 
mental health services.  
 
These people have had on average at least 
15 events recorded in the last 12 months 
requiring force involvement 
 

South Wales Police force area summary 



  

  
South Wales Police force area summary 

2018-19  Emergency Non-Emergency Switchboard 

Number of calls received 201,949 437,032 64,722 

% of calls answered 99.4% 85.8% 86.6% 

Answer in 'Target' 181,030 214,108 45,006 

% of calls answered in target 89.6% 49.0% 69.5% 

Average wait time under 6 secs 2 min 43 secs   
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101 calls have risen 
consistently by 6% over the 
previous 3 years, there are 
increasingly seasonal 
differences in volumes. 
Unprecedented levels of 
calls - July 2018 recorded 
the highest ever volume of 
101 calls for a single 
month: 44,329. 
February 2019 also saw 
higher than expected 
volume of calls with 32,455 
compared with 30,405 in 
2018 and 28,587 in 2017 

A rise in 999 demand and 
increasingly seasonal 
variation 
Despite these demands, 
South Wales is one of the 
top performing Forces for 
999 call answering. 
 
999 abandonment is under 
0.5% against a national 
average of 2% 
 



  

  


