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Vision 

Merthyr Tydfil County Borough Council’s Shared vision is “To strengthen Merthyr Tydfil’s position 

as the regional centre for the Heads of the Valleys and be a place to be proud of where; 

 People learn and develop skills to fulfil their ambitions 

 People live, work, have a safe, healthy and fulfilled life 

 People visit, enjoy and return 

 

‘Our Shared Vision’ can be found in Appendix 1. 

 

Vision for Living Well as identified in the Strategy on a Page (SOAP)  

People are empowered to live independently within their communities, where they feel safe and 

enjoy good physical and mental health. The outcomes are; 

 People live safe and independent lives within their communities 

 Children and Adults are safeguarded from harm and feel safe 

 Children and young people live safely with their family or close to home and have 

transitioned well into adulthood. 
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Introduction 

 

Social care services for people in Merthyr Tydfil have continued to reform to meet   the needs of our 

community, and to achieve the County Borough’s vision and strategic aims of promoting 

independence and supporting people to remain in their own homes for as long as possible. The 

needs of the population continue to change and social care services need to continue to adapt in 

order to deliver the vision for Merthyr Tydfil County Borough, the Government’s modernising agenda 

and the wishes of our customers within the context of finite resources. Our focus for the next ten 

years is to continue to provide services that maximise independence and self-determination.  

 

Following the introduction of the ‘Well-being of Future Generations (Wales) Act the Council has 

adopted 5 ways of working which are designed to ensure we are in a position to provide sustainable 

services now and in the future. These principles ensure we take a ‘Long Term’ view to plan for the 

future, a focus on ‘Prevention’, ensuring our services are ‘Integrated’ with local communities and 

other partner agencies, that we ‘Collaborate’ with and ‘Involve’ the people who use our services 

and our partners in their development. 

 

The Council intends to make effective use of the Well-being of Future Generations Act to safeguard 

the well-being of Merthyr Tydfil now and over the long term. The Council has identified four key 

wellbeing objectives – details of which are set out in our ‘Statement of Wellbeing’. In addition to this, 

we have also documented what we will do and how we will work to deliver our objectives (‘Focus on 

the Future: Wellbeing in our Community’).   

 

The use of “well-being standards” means that we take a wider account of the impact that our services 

are having on people’s lives, their place in their communities, family relationships, access to work 

and education and protecting people from harm.  Because of doing things differently we are 

recording different information and considering the impact of services on people, asking ourselves 

“what difference have we made to people’s lives?” 

 

The Social Services and Wellbeing (Wales) Act 2014 was implemented in April 2016 and the 

changing practice, policy and service delivery required is progressing well and is being embraced 
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locally and regionally. The Social Services and Wellbeing Act and the Wellbeing of Future 

Generations Act are now embedded into practice. 

As part of the ‘Social Services and Well-being (Wales) Act; we need to do different things, work 

smarter, making better use of our assets which has never been so important.   

 

There has been higher demand in Adults Services over recent years, with an increase in packages 

of care to maintain adults within their own home which has meant pressures on the budget within 

Social Services. There has been the availability of grants from Welsh Government in respect of 

winter pressures and prevention work, which has assisted the Council.  

 

The Social Services and Well-Being (Wales) Act 2014 places a requirement on Local Authorities 

to ensure suitable and accessible advocacy arrangements are in place to enable individuals and 

carers to fully participate in decisions that affect them, giving them a voice and control in achieving 

their identified well-being outcomes.  

 

 

This Strategy alongside the MTCBC advocacy guidance for staff sets out the responsibility on 

MTCBC and its staff to provide advocacy support to individuals and carers where it is identified 

that they may experience barriers to engaging and participating in any part of the assessment, 

care and support planning or review and safeguarding process or where they need the assistance 

of an advocate to access information, advice or assistance. 

 

This strategy outlines our current position, where we want to be in the future and the key steps we 

need to take alongside our milestones in the development and awareness raising of advocacy 

across the County Borough.  
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Strategic and Legislative Context 

 

The Social Services and Well-Being (Wales) Act 2014 

 

The Social Services and Well-Being (Wales) Act 2014 Advocacy Code of Practice (Pt.10) specifies 

the requirement for Local Authorities to:- 

 

a) ensure that access to advocacy services and support is available to enable individuals 

to engage and participate when local authorities are exercising statutory duties in 

relation to them and 

b) to arrange an independent professional advocate to facilitate the involvement of 

individuals in certain circumstances. 

 

Local authorities must consider the advocacy needs of an individual together with the range of 

circumstances where an individual may face additional risks or barriers that can heighten their 

needs for advocacy support. 

 

The Code sets out the requirements on Local Authorities to secure advocacy support. It reinforces 

and builds upon the duties under the Act to ensure an individual and/or carers views, wishes and 

feelings are taken into account and appropriate support is provided to ensure that they are 

involved as much as possible in their care and support.  

 

The code compliments other parts of the Act by setting the over-arching framework within which 

the needs of individuals and carers are identified at key stages of their journey toward the well-

being outcomes that matter to them. 

 

Chapter 8 of the code outlines the different types of advocacy. These can be briefly defined as: 

 

 Self-advocacy - when individuals represent and speak up for themselves. 
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 Informal advocacy - when family, friends or neighbours supporting an individual in having 

their wishes and feelings heard, which may include speaking on their behalf. 

 

 Collective advocacy - involves groups of individuals with common experiences, being 

empowered to have a voice and influence change and promote social justice. 

 

 Peer advocacy - one person acting as an advocate for another who shares a common 

experience or background. 

 

 Citizen advocacy - involves a one-to-one long-term partnership between a trained or 

supported volunteer citizen advocate and an individual. 

 

 Independent volunteer advocacy - involves an independent and unpaid advocate who 

works on a short term, or issue led basis, with one or more individuals. 

 

 Formal advocacy - may refer to the advocacy role of staff in health, social care and other 

settings where social care staff are required as part of their role to consider the wishes 

and feelings of service users and to help ensure that they are addressed properly. 

 

 Independent professional advocacy - involves a one-to-one partnership between an 

independent professional advocate who is trained and paid to undertake their professional 

role as an advocate. This might be for a single issue or multiple issues. Independent 

professional advocates must ensure individuals’ views are accurately conveyed 

irrespective of the view of the advocate or others as to what is in the best interests of the 

individuals.  

 

Figure 1 overleaf demonstrates the spectrum of advocacy as outlined within the act, reflecting the 

range of advocacy needs. Wherever possible we would always promote and support self-

advocacy in an enabling way as do all other forms of advocacy support.  
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The Act also places a responsibility on the Local Authority to commission appropriate advocacy 

services and to publicise those services. Local Authorities and Health Boards must also assess as 

part of their population needs assessment, the range of advocacy services in their area and 

secure and promote their availability as part of their portfolio of preventative services 

 

Well-Being of Future Generations (Wales) Act 2015 

We will strive to implement the five ways of working throughout our approach to accommodation 

services. This will include: 

 

Long Term – developing services over the longer term to better meet our needs both locally and 

regionally  

Prevention – support the use of advocacy where appropriate to enable individuals to make informed 

choices about their care and support 

Integration – work across regions, public bodies and third sector organisations to provide integrated 

advocacy services  

Involvement – continue to involve service users in a co-productive approach to advocacy including 

utilising the Cwm Taf Morgannwg advocacy forum as a partner in developing this strategy  
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Collaboration – Strengthen links with departments to deliver a range of advocacy options  
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Population Profile 

Population  

As at mid 2018, Merthyr Tydfil had a population of 60,183. This information has been taken from 

StatsWales. A breakdown is shown below; 

 

Age Population (as at 

2018) 

0 - 15 years 11,553 

16 – 64 years 37,406 

65+ years 11,224 

TOTAL 60,183 

 

Age 2014 2015 2016 2017 2018 

0 - 15 years 11,018 11,092 11,243 11,383 11,553 

16 – 64 years 37,463 37,414 37,534 37,462 37,406 

65+ years 10,575 10,741 10,714 11,108 11,224 

TOTAL 59,056 59,247 59,714 59,953 60,183 

 

 

The tables overleaf detail the population projections under the following categories: 

 

 People who are unable to manage at least one self-care task 

 People who are predicted to have a moderate, severe or profound hearing or visual 

impairment  

 People who are predicted to have received treatment for stroke 

 People who are predicted to have a dementia  

 People who are predicted to have a mental health problem 

 People who are predicted to have a learning disability  

 

The data projections are taken from the Daffodil data management system 
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Data for: Merthyr Tydfil 
   

Table produced on 14/08/20 09:35 from www.daffodilcymru.org.uk version 7.1 

People aged 65 and over unable to manage at least one self care activity on their own, by age and 
gender, projected to 2035  

2017 2020 2025 2030 2035 

Total population aged 65 and over unable to manage at 
least one self care activity on their own 

3,664 3,891 4,367 4,930 5,488 

 

Data for: Merthyr Tydfil 
   

Table produced on 14/08/20 09:38 from www.daffodilcymru.org.uk version 7.1 

People aged 18 and over predicted to have a moderate or severe, or profound, hearing 
impairment, by age and gender, projected to  2035  

2017 2020 2025 2030 2035 

Total population aged 18 and over predicted to have a 
moderate or severe hearing impairment 

6,098 6,433 7,163 7,789 8,478 

Total population aged 18 and over predicted to have a 
profound hearing impairment 

133 142 160 183 212 

 

Data for: Merthyr Tydfil 
   

Table produced on 14/08/20 09:40 from www.daffodilcymru.org.uk version 7.1 

People aged 16 and over predicted to have received treatment for a stroke, by age and gender, 
projected to 2035  

2017 2020 2025 2030 2035 

Total population aged 16 and over who have received 
treatment for a stroke 

1,247 1,308 1,430 1,534 1,633 

 

Data for: Merthyr Tydfil 
   

Table produced on 14/08/20 09:42 from www.daffodilcymru.org.uk version 7.1 

People aged 30-64 predicted to have early onset dementia, and people aged 65 and over 
predicted to have dementia, by age and gender, projected to 2035  

2017 2020 2025 2030 2035 

Data for: Merthyr Tydfil 
   

Table produced on 14/08/20 09:41 from www.daffodilcymru.org.uk version 7.1 

People aged 18 and over predicted to have a moderate or severe visual impairment by age, and 
people aged 75 and over predicted to have registerable eye conditions,  projected to  2035  

2017 2020 2025 2030 2035 

People aged 18-64 predicted to have a severe visual 
impairment 

24 24 23 23 23 

People aged 65-74 predicted to have a moderate or 
severe visual impairment 

353 358 368 407 426 

People aged 75 and over predicted to have a moderate 
or severe visual impairment 

621 674 799 890 997 

People aged 75 and over predicted to have registerable 
eye conditions 

318 345 409 456 510 
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Total population aged 30-64 with early onset 
dementia 

16 17 17 16 15 

Total population aged 65 and over with 
dementia 

739 801 926 1,073 1,231 

 

Table produced on 14/08/20 09:42 from www.daffodilcymru.org.uk version 7.1 

People aged 16 and over predicted to have a mental health problem, by gender, projected to 2035  
2017 2020 2025 2030 2035 

People aged 16 and over predicted to have a common 
mental disorder 

7,965 8,029 8,180 8,343 8,492 

People aged 16 and over predicted to have a borderline 
personality disorder 

223 225 229 234 238 

People aged 16 and over predicted to have an 
antisocial personality disorder 

168 170 174 178 181 

People aged 16 and over predicted to have psychotic 
disorder 

198 200 203 207 211 

People aged 16 and over predicted to have two or more 
psychiatric disorders 

3,543 3,573 3,642 3,716 3,784 

 

Data for: Merthyr Tydfil 
   

Table produced on 14/08/20 10:20 from www.daffodilcymru.org.uk version 7.1 

People aged 18 and over predicted to have a learning disability, by age, projected to  2035 
 

2017 2020 2025 2030 2035 

Total population aged 18 and over predicted to have a 
learning disability 

1,124 1,135 1,149 1,171 1,195 

 

What do these figures mean? 

 

Although the population data recorded in the Daffodil data management system does not stipulate 

number of people who require advocacy the figures recorded indicate the type of people who might 

require advocacy to effectively navigate the care and support system. There is set to be an increase 

year on year in all categories.  

 

Welsh Community Care Information System (WCCIS). 

 

Within Merthyr Tydfil we analysed our WCCIS records around advocacy to give a flavour of the 

current demand. Over the last three years 393 clients were deemed as requiring an advocate. Of 

these 101 clients received a referral. Some of the clients who required advocacy already had an 

advocate so did not require a referral to advocacy services. Overall it was recorded that 407 

clients already had an advocate. This was out of a total of 3450 distinct clients.  
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What others have told us  
 

CIW  

In September 2019 CIW completed an inspection of Older Adults Services in Merthyr Tydfil. They 

identified that: 

‘The local authority needs to ensure sufficient formal advocacy to meet statutory duties and assure 

itself practitioners are confident in promoting the service.’ 

The work of this strategy forms part of our response to this recommendation and alongside the 

Staff Guidance document seeks to improve our promotion of advocacy services and work towards 

ensuring we are sufficiently meeting our requirements to provide formal advocacy. 

 

Making Voices Heard  

The Older People’s Commissioner for Wales completed a report on advocacy for older people 

called ‘Making Voices Heard’. In it she made some recommendations for local authorities 

including: 

 Local Authorities and Health Boards to ensure that the workforce is adequately trained so 

that they are aware of the legal rights to statutory independent advocacy and to increase 

awareness and understanding of the benefits that independent advocacy can bring  

 

 Action taken by the Welsh Government, Local Authorities and Health Boards to improve the 

approach to planning in relation to the provision of statutory and non-statutory independent 

advocacy. This must be supported by ensuring that robust data is available to demonstrate 

both the offer and uptake of statutory and non-statutory independent advocacy to support 

the planning process.  

 

In order to meet these recommendations we have outlined our priorities for improvement and key 

milestones as measurements of success which include improving our data collection on the need 

for advocacy and training and raising awareness of advocacy amongst our staff and out citizens.  
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Cwm Taf Morgannwg Advocacy Forum  

The Cwm Taf Morgannwg Advocacy forum was clear that spot purchasing advocacy services, 

whilst having its place cannot always support sustainability amongst the advocacy sector. For 

some organisations a lack of consistent funding prohibits them from being able to recruit and train 

advocates to meet needs when there is a spike in demand. This often leads to long waiting lists for 

service which when people are in crisis is not ideal. 

The Cwm Taf Morgannwg Advocacy forum has also identified an emerging trend in advocacy 

requests to support parents involved in child protection cases. These cases are incredibly time 

costly and require specialist support and training for the advocate. They felt that consideration 

needed to be given to this emerging trend particularly in relation to its impact on waiting lists and 

availability of advocates to support in other areas.  

 

Alzheimer’s society  

Over the last five years the Alzheimer’s Society has supported 27 clients in Merthyr Tydfil through 

their advocacy scheme. In comparison in RCT this figure is 344.  

The Alzheimer’s Society told us they have supported a range of individuals over the years with 

issues including: 

 Hospital discharge 

 Moves between care homes 

 Financial abuse 

 Debt 

 Housing and Benefit issues 

 Employment 

For those they have supported, referrals have predominantly been received from family or 

dementia advisors.   

Merthyr and the Valleys Mind  

Between April 2019 and March 2020 Merthyr and the Valleys Mind supported 194 individuals with 

advocacy support. Of these, 32% were Merthyr Tydfil residents. 60% of the cohorts assisted were 
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female with 40% male and all of those supported were aged over 18. The majority of referrals 

received were either self-referrals or referrals by family members (68%), with CMHT accounting 

for 16% and other services / departments 16%).   

 

Voice of the service user  

As part of the development of this strategy we sought to engage with as many people as possible 

to make sure we were able to reflect people’s views. In order to do this we used a number of 

methods to reach out to people. We: 

 Arranged consultation events with individuals 

 Sent targeted questionnaires to individuals in receipt of care and support 

 Sent targeted questionnaires to professionals and people who have referred into advocacy 

services to gather their views  

Primarily what this process identified to us was a lack of understanding of what advocacy was and 

when would be the time to use it. The majority of people felt that they would wish to have 

advocacy through family or carers with a number suggesting they had used peer advocacy before 

although they would not have defined this as advocacy. Individuals felt they would like to receive 

advocacy at home or in their support services.  
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Case Studies  

 

Case Study 1 – Merthyr and The Valleys Mind  

 

Ms D was referred from one of our partner organisations for advocacy support. Throughout the 

period of support, contact was maintained via telephone and email as agreed with Ms D. An initial 

assessment was carried out over the telephone. 

 

Issues Identified 

 

1. Ms D was living alone and she was finding the current period of lockdown difficult. She was 

feeling lonely and she felt that she had become increasingly isolated which was impacting 

negatively on her mental health. 

2. Ms D was experiencing ongoing issues with her neighbour. He would often disturb her at 

night, coming home late, playing loud music and shouting and singing. He was also leaving 

a mess in the shared garden area which Ms D strived to keep clean and tidy. Ms D was often 

kept awake at night and she felt that this situation was having a further negative impact on 

her mental health. 

3. Ms D was not happy with the care and treatment she had received from her GP practice 

during the period of lockdown. 

 

Actions 

 

1. Telephone contact was maintained with Ms D during this period to offer emotional support. A 

referral was made to the Mind telephone counselling service. 

2. Ms D had already spoken to her Housing Officer in regards to the on-going issues with her 

neighbour but she felt that they were slow to respond. The Housing Officer was contacted to 

clarify the extent of the issues with Ms D’s neighbour and the extent of distress that the current 

situation was having on her. Once an authorisation to share document was completed, the 

advocate maintained regular contact with the Housing Officer to monitor progress. Ms D was 

advised to report any further incidents with her neighbour to the Police. 
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3. Ms D had already raised her concerns with her GP practice but she felt that they were not 

listening to her. Ms D gave permission to the practice for the advocate to speak with the 

Practice Manager to raise her concerns informally in the first instance. The Practice Manager 

was not very helpful at this stage, she was angry that Ms D had raised these issues during 

the unprecedented period of lockdown. Following further discussion with Ms D, she decided 

to raise the complaint formally in writing. On the instruction of Ms D, the advocate prepared 

a letter to the Practice Manager raising her concerns formally. The letter was agreed and 

amended before sending with a form of consent. 

 

Outcomes 

 

1. Ms D commenced the Mind telephone counselling which she found really helpful. She felt 

she was being listened to and there was somebody listening to her. 

2. She felt that her Housing Provider was now listening to her and they were now taking 

appropriate action to attempt to resolve the issues. Eventually Ms D’s neighbour moved out 

of the property and she was happy with the outcome. 

3. Ms D was not happy with the response letter from the Practice Manager at her surgery. She 

felt that they were only making excuses for their lack of care and concern. Following 

discussion in regards to Ms D’s options, she decided not to proceed any further with the 

complaint at this time. 

 

Comments 

 

“The support I have received has been brilliant. I have found the process very helpful and worthwhile. 

I would not hesitate to contact Mind should I need any further support in the future and I would 

thoroughly recommend the service to others.” 

 

 

Case Study 2 – Merthyr and The Valleys Mind  

 

 

Ms W was a self-referral to the Mind advocacy service. Initial contact was made by phone and a 

mutually convenient appointment was made to meet up for an initial assessment.  
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Issues Identified 

 

At initial assessment, Ms W had the opportunity to discuss her current circumstances before 

agreeing on a plan to move forward. I met initially with Ms W and her Mother. 

 

Ms W explained that she was currently under the care of the Secondary Mental Health Service with 

her Social Worker acting as her Care Coordinator.  

 

1. Ms W was currently finding it extremely difficult to manage her emotions and she had needed 

to access support from the Crisis Team on two occasions in recent weeks. 

2. Ms W felt that her needs were not being adequately met by the Community Mental Health 

Team currently. 

3. Ms W felt that her current medication was having little effect and her GP was reluctant to 

change it due to the specialist area. 

 

Actions 

 

1. We discussed the options available to Ms W to move forward. Confidentiality and data 

protection forms were signed. 

2. Ms W decided that she would like to raise the issues informally, by letter, directly to her Social 

Worker and her Manager. 

3. It was agreed that the advocate would prepare a letter, outlining Ms W’s current concerns 

and difficulties.   

4. The letter was agreed by Ms W before sending. 

 

Outcome 

 

1. Following receipt of the letter, Ms W’s Social Worker contacted her directly. 

2. Ms W had the opportunity to meet with her Social Worker which she felt she was able to do 

with the support of her Mother. 

3. A review of Ms W’s current care plan was carried out with her Social Worker. 

4. It was agreed that Ms W would have monthly meeting with her Social Worker where they 
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would work on strengthening Ms W’s coping strategies. 

5. A referral was made to Psychology for ongoing support. 

6. An appointment was made for Ms W to meet with her Social Worker and her Psychiatrist to 

review her medication. 

 

Ms W was happy with the outcome. 

 

“A really good service. The advocate acted really quickly to respond to my needs.”    

 

Case Study 3 – Alzheimer’s Society  

Advocate worked on behalf of a gentleman whose wife had referred to Alzheimer’s Society 

advocacy service. He was in the late stage of a dementia & had complex needs. His wife & family 

were struggling with debt he had post diagnosis. The advocate worked to cancel his debt with 

several creditors using understanding of various laws & fair practices. Sadly he died in 2017. 

 

Case Study 4 – Alzheimer’s society  

Advocate supported (& still has some connection with) a gentleman who had sadly been taken 

financial advantage of by his parents. Advocate sought the service of a legal deputy but there 

were numerous outstanding financial issues and many thousands of pounds are still being sought 

by the solicitor. A case was raised against his former employers as he was a solicitor historically 

who was dismissed for failing in his work. However no one in the workplace deemed it requisite to 

look for reason why he was failing, it was due to the start of his journey with dementia. He is still 

alive and thriving as well as he can in a care placement. 

 

 

  



  
Merthyr Tydfil County Borough Council | Cyngor Bwrdeistref Sirol Merthyr Tudful  

 

 
 

Page 21 of 26 
 

What have we done? 
As a Local Authority we have previously commissioned advocacy on a spot purchase basis as and 

when required.  In order to improve our understanding of the need for advocacy locally we have 

undertaken the following steps: 

 

 Developed an advocacy guidance document for staff 

 

 Undertaken a review of the advocacy data collected within Welsh Community Care 

Information System (WCCIS)  

 

 Sought to improve our data collection by allocating mandatory fields within WCCIS around 

what advocacy has been offered 

 

 Worked with the Cwm Taf Morgannwg advocacy forum to coproduce this advocacy strategy 

 

As a result of the changes made we are optimistic that our data will better reflect the correct levels 

of need for advocacy within Merthyr Tydfil  
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Where we need to be 
Whilst progress has been made we recognise that we need to continue adapt our approach to 

advocacy in line with the changing needs of the People of Merthyr Tydfil CBC.  

 

 We recognise that we need to improve our data collection to enable us to commission 

appropriately 

 

 We recognise that we need to promote advocacy appropriately and work on perceptions of 

its efficacy  

 

 We recognise that we need to work co-productively with our service users and our advocacy 

provider on our approach to advocacy within Merthyr Tydfil  

 

  



  
Merthyr Tydfil County Borough Council | Cyngor Bwrdeistref Sirol Merthyr Tudful  

 

 
 

Page 23 of 26 
 

How do we get there? 
 

We are committed to undertake the following: 

 

 Work regionally to expand the advocacy  offer for our citizens reviewing and adopting best 

practice where appropriate 

 

 Improve our data collection fields in WCCIS so that the offer of advocacy becomes a 

mandatory field with justification for advocacy not being offered.   

 

 Utilise enhanced data to ensure we are taking the correct approach to the commissioning of 

services including consideration of the increase in demand for advocacy for parents whose 

children are involved with social services  

 

 Review provision of advocacy services and promote their use in Merthyr Tydfil as appropriate  

 

 Develop and improve training on advocacy to ensure that the correct information on the 

benefits of engaging in advocacy are being shared with potential service users   
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Key Milestones 
 

We aim to meet the following key milestones through the implementation of this strategy: 

 

By the end of 2021 we aim to: 

 

 Work with stakeholders including those who have accessed advocacy in the past to identify 

what is important to them in relation to advocacy provision   

 Review and improve data collection mechanisms to ensure we are appropriately mapping 

demand in Merthyr Tydfil including consideration of the increase in demand for advocacy 

for parents of children involved with social services  

 Raise the profile of advocacy across our staff teams including exploring potential training 

opportunities and utilising the tools provided by the Golden Thread Advocacy Programme 

and Social Care Wales  

 

 

By the end of 2022 we aim to: 

 

 Review the current provision of advocacy services across Merthyr Tydfil 

 Work to identify resources required to fund appropriate levels of advocacy in Merthyr Tydfil 

 Work with advocacy providers to enhance commissioning opportunities based on the 

improved data collection  

 

By the end of 2023 we aim to: 

 

 Review the efficacy of any commissioned advocacy services 

 Continue to raise the profile of advocacy including its benefits to professionals and citizens 

 Review this strategy and further develop commissioned  advocacy across the region if 

appropriate  

 

 

  



Merthyr Tydfil County Borough Council | Cyngor Bwrdeistref Sirol Merthyr Tudful  
 

 
 

Page 25 of 26 
 

Appendix 1 
 

 “Our Shared Vision” 
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Appendix 2 
 

Strategy on a Page (SOAP) 2019/2020 Living Well 

 


