
 
 

MINUTES OF MEETING 
 

SCRUTINY : SOCIAL 
SERVICES MEETING 

 
TUESDAY, 12TH OCTOBER, 2021 

 

 
PRESENT:  
 

Councillors:  W R Smith (Chair) 
                     S Jago (Vice-Chair) 
 

 Councillors G Richards, D Sammon and I Thomas 
  

 
Officers: 
L Curtis Jones (Chief Officer (Social Services)), S Lyons 
(Performance and Scrutiny Officer), A Edevane (Head of Adult 
Services) and T Stephens (Head of Childrens Services) and 
M Phillips (Democratic Services Officer) 
 
 

 

ITEM 
NO. 

AGENDA MATTER DECISION 

326   Apologies for absence Apologies for absence were received for Councillor T 
Rogers and the Youth Forum representative C Handley. 

327   Declarations of Interest 
(including whipping 
declarations) 

No Declarations of Interest were received. 

328   Adult Day Services Angela Edevane introduced the item to the committee and 
highlighted the salient points within the report. 
 
The following questions were raised by the committee and 
were responded to in detail by the officers in attendance. 
 
Councillor S Jago joined the meeting (05.53) 
 
 



 
 
 
 
   

 

 Clarity was sought in relation to the figures in 5.6 of 
the report which relates to the number of 
individuals currently being supported by Day 
Services 

 

 Has everyone who has wanted to attend been able 
to attend 

 

 If someone has asked to attend five days but you 
were unable to accommodate the request how is 
the situation managed 

 

 Of the people you currently engage with whether 
they attend day services or receive the direct 
payments are the happy with the service they 
receive 

 

 The services is not just for the people who access 
it, it is also for the families to receive some respite. 
Is there support out there for the families of the 
people who haven’t been able to access day 
services 

 

 Are any checks made on families to see how they 
are coping where day services are not available 

 

 Are you seeing an capacity issues within the 
service in relation to the number of home visits that 
are currently being carried out 

 

 The level of visits is being greatly reduced due to 
capacity and sickness is this being monitored and 
recorded to understand the current demand 

 

 Can you explain how the direct payment makes up 
for the lack of day services 

 

 Paragraph 4.8 of the report refers to ‘Meaningful 
Care Matters’ can you explain what is meant by the 
term 

 

 Further clarity was sought in relation to figures in 
Paragraph which highlights drastic changes in the 
numbers of people being supported by day 
services 

 

 Paragraph 5.9 of the report mentions the draft day 
services strategy, can you confirm when this will be 
available for members to view 

 

 In relation to direct payments – do you provide 
assistance to the service user in relation to who 
are the service providers and payment plans etc  

 
The Chair requested that a visit be arranged for members to 
view the Day Services Centre at the Health Park. 
 



 
 
 
 
   

The Chair also requested further information on staff 
sickness figures and capacity issues for members so they 
have a clear picture of the current situation within Adult 
Services. It was agreed that a further report on Adult 
Services be brought to the next committee. 
 
The Chair thanked the officers for their responses and for 
the information provided within the report. 
 
 

329   Building Blocks to 
Success - Early Help 

Taryn Stephens introduced the item to the committee and 
provided an overview of the Early Help Action Plan. 
 
The following questions were raised by the committee and 
responded to in detail by the officers in attendance. 
 

 There is a significant increase in referrals – what 
are the common themes and where are the 
referrals coming from 
 

 Is it possible to share with members what areas the 
referrals are coming from within the County 
Borough -  this would highlight whether there are 
hotspots of family needs prevalent areas 
 

  Paragraph 5.9 states that staff with Education and 
Children’s Services are in the process of 
completing Trauma Informed Schools training – will 
early years practitioners be incorporated in this 
workforce training or is it just focused in schools at 
present 
 

 Paragraph 5.6 mentions Integrated Child Care 
Funding, what is it and who provides the funding 
 

 No mention of the ‘Child Development Fund’ in the 
report, can you confirm what Merthyr will be 
spending this funding on 
 

 The model of the early help hub eludes to the fact 
that the families first programme now sits under 
Children’s Services, concerns were raised around 
the rationale behind this split of two of Welsh 
Governments high profile preventative services 
which are ‘flying start’ and ‘families first’ 
 

 How does the Early Help Hub link into the Welsh 
Government offer of local authorities becoming a 
pilot for the early years integrated transformation 
pilot. 
 

 Can you confirm if Merthyr Tydfil County Borough 
Council will be signing up to a pilot 

 
The Chair thanked Taryn for her responses to the questions 
raised and for the excellent report. 



 
 
 
 
   

330   Forward Work 
Programme 2021/22 

The Chair provide an update in relation to the forward work 
programme and confirmed that the report on Complaints 
and Compliments will now be received at the January 
committee. 
 

331   Start Time of 
Committee Meetings 

The Chair addressed the Committee and explained that he 
had been approached by the Former Cabinet Member for 
Social Services Councillor C Davies in relation to changing 
the time of the Committee to facilitate Youth Forum 
members attendance. 
 
It was suggested that going forward all pre-meetings start at 
3.30pm followed by the Social Services Scrutiny Committee 
at 4.00pm. 
 

A vote was taken by the committee and it was 
Resolved that 
 
Social Services Pre-meetings will start at 3.30pm 
followed by the Social Services Scrutiny meeting at 
4.00pm. 
 
The Chair confirmed that the change to the times of the 
meetings will be reviewed over a period of time.  

332   Scrutiny Referrals, 
Feedback and Follow 
up Actions 

The Chair confirmed that he had a follow up action in 
relation to a training day being provided by Youth Services. 
 
A request was made for members to provide their 
availability so that a date can be confirmed. 

333   Reflection and 
Evaluation of Meeting 

The Chair and the Committee reflected in detail on the 
matters that had been discussed at the meeting. 

334   Any other business 
deemed urgent by the 
Chair 

No other business was deemed urgent by the Chair, he 
thanked members for their attendance and closed the 
meeting. 

 
 

 


