
 
 

MINUTES OF MEETING 
 

SCRUTINY : SOCIAL 
SERVICES MEETING 

 
TUESDAY, 4TH OCTOBER, 2022 

 

 
PRESENT:  
 

Councillors:  L Minett-Vokes (Chair) 
                     C Jones (Vice-Chair) 
 

 Councillors D Sammon, I Thomas and C Tovey 
  

 
  

Other Councillors in Attendance: 
J Jenkins (Cabinet Member) 
 
Officers: 
L Curtis Jones (Chief Officer (Social Services)), T Stephens 
(Head of Children's Services), G Lewis (Complaints Officer), 
J Jones (Performance and Scrutiny) and S Thornton (Central 
Services) 
 
M Phillips (Democratic Services Officer) and M Morgan 
(Democratic Services Officer) 

 

ITEM 
NO. 

AGENDA MATTER DECISION 

234   Apologies for absence Apologies for absence were received from Councillor G 
Richards. 

235   Declarations of Interest 
(including whipping 
declarations) 

No Declarations of Interest were made. 

236   Scrutiny Work 
Programme 2022/23 

The Chair referred the Committee to the ‘Forward Work 
Programme 2022/23’  Report and the Workshops that had 
been held to consider the Work Programme 



 
 
 
 
   

 
Resolved that: 
 
The items as set out in the Scrutiny Forward Work 
Programme (Appendix 1) be agreed. 

237   Scrutiny Referrals The Chair advised that there were no referrals. 

238   Annual Report on 
Social Services 2020-
21 

The Chair referred to the ‘Annual Report on Social Services 
2020-21’ report and advised that it should read 2021-22.  
 
Councillor J Jenkins Cabinet Member then led the 
Committee through the report and Lisa Curtis Jones gave 
an overview of the report to the Committee. 
 
The following questions were then raised by the Committee 
on the report and were responded to in detail by the 
Officers: 
 

 Care Workers / Occupational Health Therapists – 
What are the staff numbers – Are the Authority able 
to recruit  

 Children Looked After – Is the 6% figure correct 

 Length of the Report – Could there be a condensed 
version of the report 

 Typing Correction – Page 8 of the report – Last 
Paragraph – Should read ‘in Merthyr Tydfil’ 

 
Comments were then made on the report by the Committee 
together with extending thanks to the staff for the work 
undertaken. 
 
Resolved subject to the foregoing that: 
 
The Social Services Annual Report for 2021-22 be noted.  

239   Annual Report Social 
Services Complaints, 
Representations and 
Compliments 
2021/2022 

The Chair referred to the ‘Annual Report Social Services 
Complaints, Representations and Compliments 2021/2022’ 
report and advised that there was an amendment to the 
recommendation as outlined in Paragraph 2.1 of the report. 
 
Councillor J Jenkins Cabinet Member then led the 
Committee through the report and advised that the 
recommendation at Paragraph 2.1 of the report should read 
’That Scrutiny explore the findings of the Annual Report 
Social Services Complaints, Representations and 
Compliments 2021/2022 and where appropriate offer 
recommendations to strengthen future reports’. 
 
Gaynor Lewis also referred to the report and together with 
Officers responded to the following questions raised by the 
Committee: 
 

 Issues raised by complainants – Statistics for Stage 
1 and Stage 2 – Useful to have in this part of the 
report an analysis of trends of where complaints are 
arising  

 Independent Investigator – What is the cost of this 



 
 
 
 
   

to the Authority 

 Not a lot of information on representations – When 
a complaint is made on someone’s behalf – If the 
Authority determine that it is unsuitable where is 
this data held – Worth adding a separate 
breakdown for this type of data – If a complaint is 
unable to be continued due to representation is the 
person written to 

 Time frame for outcomes 

 To include the voice and journey of someone who 
has made a complaint and to find out how that 
complainant found the process 

 Is there regular monitoring of Policies – Is there 
regular Training to ensure that Policies are 
interpreted the same by staff – Is there regular 
monitoring through training 

 The need to offer praise as well due to the amount 
of work being dealt with 

 
Gaynor Lewis then advised that she welcomed any 
suggestions on the report from the Committee. 
 
Resolved that: 
 
That Scrutiny explore the findings of the Annual Report 
Social Services Complaints, Representations and 
Compliments 2021/2022 report and where appropriate offer 
recommendations to strengthen future reports. 

240   Report 
Recommendations 

The Committee confirmed that the recommendations in 
each report had been addressed. 

241   Feedback on Scrutiny 
Activities 

The Chair referred to a recent Workshop and a visit that 
had been undertaken to Ty Enfys and that there were plans 
for further Workshops and visits. 

242   Any other business 
deemed urgent by the 
Chair 

The Chair advised that there was no business deemed 
urgent. 

 
 

 


